
Digital Solutions

Maintenance & Repair

We use modern information systems 
for the recognition, diagnosis and 
treatment of fault codes to ensure 
that the operators of our systems 
can keep a global overview in high 
production situations. We are also 
developing further our digital appli-
cations for maintenance support in 
addition to diagnosis and systems 
status feedback as part of our Total 
Customer Care Concept. 

Gehring Connection Box

We enable our customers to be 
directly and conveniently supported 
by Gehring experts anytime through 

our Gehring Connection Box. The 
box allows for a secure and reliable 
access to your machine. Indepen-
dent of business processes in IT, we 
hereby provide our customers with 
an opportunity for direct, quick and 
professional support via our remote 
service. We guarantee that the data 
control is always with our customers.

Platform support

We offer platform solutions with 
our IT specialists in order to offer a 
broad range of networking options to 
our customers. Hereby, we can define 
high standards of cyber security and 
cyber safety.
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Our “Digital Solutions“ business 
segment enables us to apply new 
possibilities of IT networking in 
order to increase the efficiency of 
our honing systems. Here, we want 
to provide solutions in the fields of 
customer platform, maintenance & 
repair and production analytics. 

With these solutions, we improve 
the access to system specific and 
customer specific information.
Bottlenecks in honing systems are 
identified by the targeted analysis 
of productive data and downtimes of 
machines are reduced.

For our customers, we want to 
provide general starting points for 
bench marking in the field of Digital 
Solutions.
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Trust in the technology leader with many years’ experience and global presence!
Innovative technology combined with an economical mindset sets us apart.


